How to Join a Video Visit

From myChart Web (Laptop / Computer)

Please download Zoom on your laptop or computer prior to your appointment.

1 Login to myChart and click the
orange "Begin visit” button in the

health feed.

3 If the provider has not joined
the visit yet, you will see this
screen. Wait here.
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Click the orange "Join video
visit” button to launch your visit.
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Visit Instructions
This is a remote telehealth video (virtual) visit with a provider.
Video Vsits are not recorded nor photographed.

lick hitre for 3 guide on how t2 join your vides visht of copy 3nd paste 13 your web browier.

When the provider joins the
visit, join with Computer
Audio.

B Choose OHE of the sudio conference options

Join with Computer Audio

Automatically join audio by computer when joining
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